
 

No. 2410713979 

travel insurance and related tourism services in the event of a travel agency bankruptcy 

 

Insurer:  Generali Poisťovňa,  

branch of an insurance undertaking from another Member State,  

používateľ ochrannej známky Európska cestovná poisťovňa   

with its registered office Lamačská cesta 3/A, 841 04 Bratislava,  

Company ID: 54 228 573 

Insured:  pelicantravel.com s.r.o. 
with its registered office Pribinova 17954/10, 811 09 Bratislava,  

Company ID: 35897821 

 

The insurer confirms that the insured concluded in accordance with the Act. No. 170/2018 Coll., on Tours, 

Associated Tourism Services, Certain Terms and Conditions in Tourism and on Amendments to Certain Acts, as 

amended, an Insurance Policy for Tours and Associated Tourism Services in case of bankruptcy of travel agency 

with the insurance amount of 

€ 1 650 000,-. 

 

Insurance is negotiated in case that due to reasons for its bankruptcy the insured: 

1. cannot ensure repatriation to a customer of a tour covered by a travel contract concluded with the insured 

(the “authorized person”), if such repatriation is part of a tour or a tourism service, which the insured has 

to provide as part of the related tourism services, 

2. does not return to the authorized person the prepaid deposit or the price paid for the trip if the trip does 

not take place or does not return the payments received by the insured for the travel service, which is part 

of the combined tourism service arranged by the insured and this was not provided, 

3. does not return to the authorized person the difference between the price paid by the insured and the 

price of the partially provided tour or partly provided tourism service if the tour or tourist service that is 

part of the combined tourism service arranged by the insured is provided only in part. 

The insurer is obliged to pay up to the amount of the insured amount pursuant to Section 9, 5 of Act 170 / 2018Z.z. 
 

Start of Insurance: 01.01.2026  

 

End of insurance: 31.12.2026 

 

The insurance is governed by the General Insurance Conditions for Travel Insurance and Associated Tourism 

Services in the case of the bankruptcy of the Travel Agency (ECP-VPP-INS-2020) and the Insurance Policy. 
 
In Bratislava on 23.12.2025
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